
Trioptek Cloud VPN - How to perform a 'Self Install' and connect
to Virtual Servers

About the software

Trioptek utilizes LogMeIn's Hamachi software to provide a secure VPN connection between your
computer and the virtual servers hosted in our private cloud environment. Hamachi is an easy to use,
no hassle VPN client that will automatically reconnect to your virtual server anytime an Internet
connection is available on your computer. Hamachi is centrally managed by Trioptek which allows for
easy deployment with no configuration necessary by the end user. Hamachi uses 256-bit SSL
encryption across the entire network path to ensure total security from end to end. The Hamachi
software allows you to seamlessly connect and interact with virtual servers from any Internet connected
location.

New Deployment and Email Notice

Once an account and Hamachi deployment has been created for you, an email support ticket is sent out
that will look similar to the one below. Please follow the links in the email to download and install the
Hamachi cloud VPN software onto your computer.
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Downloading the LogMeIn Hamachi software

Please review the download details for the LogMeIn Hamachi software, and then check the box that
states "I have received this link from a trusted source" and then click on "Continue"

Downloading the LogMeIn Hamachi software

Click on the "Download Now" link to begin the Hamachi software download.
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Run the downloaded LogMeIn Hamachi software

Depending on the browser that you are using to download the Hamachi software, you may see a slightly
different set of options or buttons than the image shown below. You will want to choose the "Run" option
on all browsers to properly run the installable Hamachi file and proceed with the installation.
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Install the LogMeIn Hamachi software

Proceed thru the installation steps, clicking "Next" and leaving all default settings as they are
configured.

IMPORTANT: You may be prompted by Windows "User Account Control" (Windows Vista, 7, 8) - please
make sure to "Allow" the Hamachi software to run, if prompted.

IMPORTANT: Once the installation is completed, make sure the "Launch Hamachi" check box is
checked, and then click on "Finish".
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Setting Network Location in Windows

Immediately after completing the installation of the Hamachi software, you may see a window asking
you to "Select a location for the Network..." (Windows Vista, 7, 8).

IMPORTANT: It is advised that you choose "Work Network" in order to allow the Hamachi virtual
network to function properly within Windows.

Once you have made a selection, please proceed by clicking "Close" on the next screen that appears.
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Accessing virtual resources thru LogMeIn Hamachi - Part 1

The Hamachi software will load automatically and connect your computer to your virtual network. The
Hamachi software application shows the Hamach network you are connected to ("TEST_NETWORK" in
this example) as well as all of the virtual servers and other computers available in the virtual network.

IMPORTANT: The computer must be connected to the Internet for the Hamachi software to connect.
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Accessing virtual resources thru LogMeIn Hamachi - Part 2

To access a computer or virtual server listed in the Hamachi virtual network, please select the desired
computer or virtual server from the Hamachi window (as shown below) and then RIGHT CLICK on the
computer or server name and then select "Browse".
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Accessing virtual resources thru LogMeIn Hamachi - Part 3

You MAY be prompted for a "User name" and "Password" when attempting to access your selected
computer or virtual server. Please enter the USERNAME AND PASSWORD PROVIDED TO YOU in the
Trioptek Support email.

IMPORTANT: If you are not prompted for a "User name" and "Password", then this indicates that your
current computer username and password (Windows and Mac OSX) are the exact same as the
credentials setup on the virtual server or computer you are attempting to access.
*** This is the preferred configuration. If you would like to change your username or password
on the virtual server, please contact support@trioptek.net
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Accessing virtual resources thru LogMeIn Hamachi - Part 4

A window will open with the available shared folders for the selected virtual server or computer that you
selected.
These shared folders can be accessed and used in the same way that any regular Windows shared
folder would be accessed or used on a Microsoft Windows network.
With the proper permissions assigned to your username, you will be allowed to open the shared
folders, view, edit, delete or create files and folders and upload/download files from your
computer directly into the shared folders on the virtual server.

IMPORTANT: If you are unable to access a shared folder on a virtual server, this may indicate that your
username is not assigned the proper permissions to access that shared folder. Please contact
support@trioptek.net for assistance.

IMPORTANT: If you are accessing a "Shared Folder" from a Mac computer, it may be necessary to
perform additional actions or steps. Please reference this link for more assistance:
http://support.apple.com/kb/HT1568
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Mapping a drive letter to a Shared Folder on a Virtual Server - Part 1

To map a drive letter (i.e. Z:) to a shared folder, you will need to RIGHT CLICK on the shared folder that
you want to map and select "Map Network drive..."

Trioptek Cloud VPN - How to perform a 'Self Install' and connect to Virtual Servers Page 10



Mapping a drive letter to a Shared Folder on a Virtual Server - Part 2

Select the drive letter (Z: in the example below) that you want to use for the shared folder and ensure
that the "Reconnect at logon" check box is checked and then click "Finish".
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Mapping a drive letter to a Shared Folder on a Virtual Server - Part 3

The shared folder that you selected is now visible and accessible via the Drive letter you selected from
with "Computer", "Windows Explorer" or any other Microsoft Windows software that allows you to
browse local drive letters.
You may now use the new mapped drive just like a local hard drive or storage device.
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